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I IIIS ITEGI.STIIAR ANI} TRATTiSFI1R A(;ENT ACRf,},I}IENT (I'HE "AGREHMIINT'') IS }IADE AT
l'hlRISSUR ON SEPT!:illBER 0t,2(|26 B1 r\\l) Alltol((.';

l) Slit"Zt"llt Pt,l'MF.RS l.,lNll'IfiD.ac0nrpan!'rrithinlhl melnine rrlthe Liompanics Act?0l3.havingClN
Nrr. llllllltllr.[,]{Jl4P[ ({)885-]4 iind hrving its RcErster*J olfice al XVlJ95. [rlot no J7, RS Nu ]/1. I,D,P

Ar liutkunrru, lnrJustriirl rlcveloprncnt lltctt, Nlunrlrtr. Kuiprnrirtnba l'lrrissur. 680 5.1 1 , Ktralu. lndia (hereiruflur
ruftrrcrl to irs *"ttlU ('()NtPANY" rrlrjeh erpressiorr shall, unless rcpu"rrfltnt to ihe sonlefil or meitninq
rhcruol, he dec.rrtr".il tr.t iriclrrdc its Sucecssorr anij 1>crnritleJ assjuns], of (hc FIRST PART;

ANI)

I) BIGSI{,,{RE SERVICI'S PVT L'I'D, u conrFirny incorporuted undertNle Companies Act, l956 and having

irs Rr:gistered Oi'ticr at 56-1,6{h Fltror, Pinnacle Busirtcss Park. Next to Ahura Llentrc. Mahakali Cuv.rs

Rrrad. Aldheri (l-.ast) Irlumhai *,100091, Msharashlra lnilia. (hererrrnlier retcrrcd to as "the Registrar"/
,.Registmr io the lssuc"'). which e xpr(,ssion shall, unlcss it hc rupugrrarlt to thc contcxt,rr nlcuning tltcrcoil
he ricenred to rilea0 and include its successors irnJ pernrrtted assigns, oltlrc SICOND PART

Ig rlris i\Hreulrr{nt 1t'lrr. (iunlputry rrrd tlrr" Iieilistnlr trr hureirt*licr coller;tivull te tcrred to a$ tilc "'Partitt" and

irrdir idLrallr a:; "Part1"l,

11l.ll,:l(l.Ali

l" l'hi'('onlpanl i.s proprrsing ro an llritiol PuLrlic Lssuc ll liquit,r'shurcs rtl'Rs, l0 each {the "Equit.y Sharcs")

of rhe Company,corriprisiirg a fieslr is.sue 'rfup to 3.1,00,000 Eqrrity'Sharr:s hy the Cornpany (the "Frcsh
lsuuc"X[lrc l:rcsl.r lssuc shu|l rollcctivrly hc retbn'tr.! Io ls tht "lssue". urrltss t]t* uol](ext so ruquirts)l in

acrordantrsr.riththe ConrpuiricsAcr(asJetlncdhetcutbckttr') SF..Bl lCDRllugui;rtionslasdelincdherein
bclou)an6 uther apprlicublc larrs al -(uulr price us nrirr be ttetcrrnined by thc Cornpany ln uottsullation uith
rlre lloqk Running [.ead Mluagr:r in actordtnce rvirh rhe l]ook l]rrilding Process under the SEBI ICDR

Regulations, l0t8 irs antcnded liurn tinrc ro l.irrr'at a prlcc fls ma) he disclo*ecl in Prospectus illcd with

l{(X beilrg (the "lssue Pricr"), lhe lssrrr nill be rnade 1i) rvirhin lnclia to lndiun institutional- norr"

inslitutional and lndividual investors in reliance on llegulation S undur llle United Stetes Securitics Aci of
l!,-1.i. and (iii outsidr: thc Unired Statcs arrd Indiu. in rrl't!lrorc trans{ctionb in rcliancc ol lleguialion S, and

in clt:h case, in ciirrrpliancu ruilh lrprplir:utrle Jttdia:t luw

l. 'tr hr: issue is bcing rrratjc in accordanr.rc *ith Clruptrr lX r:t the SHBI ICI)R Regulatiofis as arnetrded,

lpplicub)e tbr the i.ssue clsl>rcilir:d securitits by Snrall and lvletliunr ['.nterpri.ses (*SMEs").

i. 'l"hc 13oard ulDinctors olthe Company (lhe "lloartl") has, pursuanl to it hoard resotution dutcd i\ugttsl
$tr. 1016 lrave aurhorir-cd thc iss,:e anil thc,shareholdrrs ol'the Corrlpun.v har approved tltc issuc bi'way of
a special resolLrtion ailoptetl, pursuiln( llcclion ll ut the Conrpanics Act, l0ll at ilre Cenerol Meeting of
the shareholders ofthc conrpan) heid on August 07. 2026

{ Ilrr (.'unrpanl has lgrpointcd CYR Cupitol Atttisors Privtte l,intilctl. us Btruk Running l-tad Manager

lu {lirnage the lssue a5 the ("RRLM"') otr ar) c\clu"iiive basis,'l'he BRI,M has acuept€d the mandatE in

tcrrrrs.iltd corrditiort:i r-rf its l\,larrdatc I ctter. sutrjert trr thc tcnt]s ari I u(lndltl(rt)s sct (rtll (hereln.

5 I'lrrl C$rnpan1, lras a;rpxtacherl ttrc tteg,istritr to act r* Ihe Ru$istrar and Slrare I'runstbr Agent to tht Issut

in aci:grdanct rvirh rhe terms snd conrJiticrns detcilcd in this Agreente nt and in thc rnanner as rcquired undcr

r,rppliratrle larr' inclrrdrng ils prr,scrilre.l b1'tlru Sccuritics and Irchunge Bcrard of lndia ("SEBI''), as

tnrporvercrl unllqrihe Srcurities and Exchortqe IJr,urd ,rl'lndiu Act. 1993 (thc "SEBl Act"l.

6 1hc ltugisrar is arr enrity r*gi:l.ercii *itI llrc Sl lil Lrndcr th,: Seturities and l-,xchange Board ol'lndia
(ltrqj:trur rr-r lir lirue lrrd Sir4rc ll'arrsler ,,\i:ctrts) Rtgulations, lgQi lthc "stltll RTA Regul*tions") aad

It,r:,r ralirl arrr,J sritrl,rsting Rugistr.ltiun No. lNRtll)(llitll-'tltl ttr il[t (s a Regislrar and Shiir0'l'ransfbr Agent

ht tllu lrsrrr: irlie lrtir,i[icr lrcnuinlng to rhc Regirtlilr lrt hcrtrinafter cnlltclitelr tet'erre'd lo i.]s thc



this Agreement.'l-he Board of Directors ol'the Cornpany, by resolution dated August 06,2026 approved
the appointrnent of Bigshare Services Private Limited as the Registrar to the Issue.

7. In terrns of Regulation 9A (l) (b) of the SEBI Rl-A Regulations, the Registrar is required to enter into a
valid agreement with the Companv for the Assignment inter alia to define the allocation of duties and

responsibilities between the Registrar, the Company. Accordingly, the Parties have agreed to enter into the
Agreement.

8. SEBI by its circular (CIR/CFD/lzll2012) dated October 4, 2012 and circular
(CIR/CFD/POLICYCIELL/lll2015) dated Novernber 10,2015 read along with the clarification circular
No. SEBI/HOICFDIDILICIR/P/2016/26 dated JanLrary 21,2016 has made it mandatory for all bidders
(except anchor investors) to makc use of the facility of applications supported by blocked amount
("ASBA") for makinEl applications fbr public/rights issues. Further, the above-mentioned circulars provide
a mechanism to enable the Syrrdicate and sub-Syndicate rnembers to procure Bid cum Application Forms
submitted under the ASBA process trom prospective bidders. SEBI by its circular (CIR/CFD/DILIl12016)
dated January 1,2016, has revised the contents of the bid curn application forrr and the manner of
disclosure considerin.g the arnendments inlroduced by the afirrcntentioned circulars.

9. The SEB I circular no. SEBI/HO ICFDIDIL2ICIR/P/201 8/ I 3 8 dated November I , 201 8, SEBI circular no.
SEBI/HO/CFD/DIL2,/ClRlPl20l9l50 dated April 3^ 2019, SEBI circular no.
SEBI/HO/CFD/DIL2,/CIRlPl2019l76 dated June 28. 2019, SEBI circular no.
SEBI/HO/CFDlDlL2,tClRlPl20l9l85 dated July 26, 2019, SEBI circular no.

SEBVIIO/CFD/DCR2/CIRlPl20l9ll33 dated November 8, 2019 and any subsequent circulars or
notifications issued by SEBI to introduce the use of Unified Payrnents lnterface (UPI) as a paynrent
mechanisnr with ASBA fol application in public issues b1, Individual lnvestors through (Syndicate
members, Registered Stock Brokers, Registrar and 

-['r'ansfbr 
agerrt arrd Depository Parlicipants)

10. Forms submitted under the ASBn process liom prospective investors. SEBI by its circular
(CIR/CFD/Dll,l ll20l6) datcd Jarruirry 01.2016. has revised the contents of the application form and the
nlanner of disclosure considerirrg thc arrerrdrnents introduced by the aforementioned circulars.

ll. All capitalized terms used in the Agleement but not specifically defined herein shall have the meaning as

ascribed to such terms in the Draft Red l{erring Prospectus, Red Herring Prospectus and Prospectus to be

filed by the Ccrmpany with SITBI, the Registrar of Conpanies and Stock E,xchangc, as ma)/ be applicable.

NOW THEREFORE the Partics do hereby agrce as lbllorvs:

1. Interpretation & Definitiorrs:

1.1 All capitalized used but tenns not specifically defined herein shall have the rneaning ascribed to such terms
under the to be filed by the Company rvith SEBI and the Draft Red Herring Prospectus (the "DRHP") and
Red Herring Prospectus (the "RHP") to be filed by the Corrparry with the Registrar of Companies
("ROC") and the Stock Fxchanqes, as appllcable

1.2 ln this Agreement. unless the contcxt othelwise reqLllres:

a. words denoting the singLrlar nurnber shall include the plural and vice verl;a:

b. words denoting a person shall include an individual, corporation, conrpany, partnership, trust or other
entity having legal capacity:

c. heading and bold type face are only fbr conveniencc- and shall be ignored fbr purposes of
interpretation:

d. reference to the word "inclirde'' or "including" shall be construed without limitation;
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e. reference to this Agreentenl or to any other agreement, deed or other instrument shall be construed as
reference to such agreement, deed, or other instrunrent as nray, frorn time to time, be amended, varied,
supplemented or noted or any replacement or novation thereof;

f. reference to an Arlicle, Clause, Section, Paraglaph, Recital, Preanrble, Schedule or Annexure is,
unless indicated to the contrat'y. retbrence to an article, clause, section, paragraph, recital, preamble,
schedule or annexure of this Agreernent:

g. reference to an1, statute or statutory plovision shall bc construed as reference to such statute or
provision as, from tinte to time, amended, rnodificd or reerracted;

h. reference to the word "days" shall mean calendar days; and

i. the Schedules attached hereto form an integral part of this Agreement.

1.3 All rights and obligations of the Cornpany under this Agreement and in relation to the Issue are several
and not joint. The Cornpany shall not be responsible for the acts, omissions or defaults of any other Par1y.

"Affiliate" with respect to any pelson rneans (a) any person that, directly or indirectly, through one or more
intermediaries, Controls or is Controlled by or is under cornmon Control with such person, (b) any person
which is a holding company, subsidiary or.ioint venture of such person, and/or (c) any person in which
sttch person has a "significant influence" or which has "signif'lcant influence" over such person, where
"significant influence" over a person is the power to participate in the management, financial or operating
policy decisions of that person but is less than Control over those policies and that shareholders beneficially
holding, directly or indirectly through one or rnore intermedialies. a l1oh or higher interest in the voting
power ofthat person are presumcd to have a significant influerrce over that person. For the purpose ofthe
definition of Affiliate. (i) the terms "holding company" and "sLrbsidiary" have the meaning set forlh in
Sections 2(46) and 2(87), respectively of the Companies Act,20li and (ii) Group Companies (if any),
Prornoters and PromoterCroup are deemed to be the sole Attrliates of the Company.

"Agreement" means this Registral Agleernent entered into between the Parlies.

"Allotment", "Allot" or "Allotted" shall rnean the allotrnent of Equity Shares pursuant to the Issue.

"Allotntent Advice" rncans the Note or advice or intirnation o1'Allotment sent to the Bidders who have
been or are to be Allotted the E.quity Slrares aftcl the Basis of Allotrnent has been approved by the
Designated Stock E,xchange.

"Applicable Law" shall mean any applicable law, statute, bye law, regulation, guideline, circular, order,
regulatory policy (including any requirement or notice of any regulatory body), listing agreements with
Stock Exchange (as hereinafter defined), order of any court or directive, delegated or subordinate
legislation in any applicable jurisdiction, inside or outside India.

"Application Supportcd by Blocked Amount" or "ASBA" shall mean the application, whether physical
or electronic, used by a Bidder to apply for Equity Shares authorising a SCSB to block the Bid Amount in
their specified bank account maintained with the SCSB.

"Basis of Allotment" shall mean the basis on which Equity Shares will be Allotted to successful Bidders
under the Issue and which is described in paragraph titled "Bavr of Allotment" forming a part of "Issue
Procedure" of the DRIIP, RHP and Prospectus.

"Bid/Issuc Closing Date" shall mean the date after which the BR[,M and registered intermediaries will
not accept any applications, and which shall be notified in all Editions of English daily newspaper, a Hindi
daily newspaper and a regional daily newspaper, each with wide circulation.

"Bid/Issue Opening Date" shall mean the date on which the BRLM and registered intermediaries shall
start accepting applications, and which shall be the date notified in all Editions of English daily newspaper,
a Hindi daily newspaper and a regional daily newspaper, each with wide circulation.
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"BoArd" shall mean the board of directors of tlre Cornpany'

"BRLM" shall rnean []ook Running Lead Manager 1o the lssue

"Companies Act" means the Companies Act, 1956 and/or the Cornpanies Act,20l3, as applicable.

"Companies Act, 1956" mearrs the Companies Act, 1956, as arnended (rvithout reference to the provisions
thereofthat have ceased to have etfect upon the notitication ofthc Notified Sections).

"Companies Act, 2013" means the Companics Act, 2013, to thc extent in force pursuant to tlte notification

of the Notified Sections.

"Control" shall have the rneanirrg attributed 1o such term under the StrBl ICDR Regulations, read with the

Securities and Exchange Board of lndia (Substantial AcqLrisition of Shares and Takeovers) Regulations,

201 l; and the terms "Controlling" and "Controlled" shall be construed accordingly.

"Draft Retl Herring Prospectus" or'"DlttlP" shall nrean the drait issue docutnent to be issued in

accordance with the SEBI ICDR Regulations, whicli does not contaitt cornplete particulars of the price at

which the Equity Shares will be Allotted and the size of the Offer.

"Offer Documents" shall mean the Draft Red Ilerring Prospeclus, the Red Herring Prospecttts, Prospectus,

the Preliminary Offering Meprorandum, the Off'ering Memorandunt, the Bid cum Application Form

(including the Abridged Prospectus) and the pricing supplement, including all supplements, corrections,

amendments, corrigenda, notices to investors, thereto.

"lssue Period" shall ntean periocl betr.r,een the Issue Opening Date and the lssue Closing Date inclusive of
both days, during which Bidders can subrnit their applications, including any revisions thereof.

"lssue Price" shall mean the plice at wlrich the Equity Shares are allotted to successful Bidders and such

price shall be determined by the Company in cottsultation with the BRLM.

"Offered Shares" shall have the sarne rneaning ascribed to in Recital 1;

"Price Band" The Price Band and the mirrirnum Bid t.ot size for the Otfer will be ciecided by our Company

in consultation with thc Bt<t,M and witl bc advertised, at least two Working Days priorto the Bid/ lssLre

Opening Date, in (i) all edition of English National newspapcr, (ii) all editions of t.lindi National newspaper,

and (iiif regional edition of T'hrissur daily newspaper, each with wide circulation. Such advertisement will
also disclose the relevant financial ratios calculated at the F-loor Price and the Cap Price and will also be

available on the websites of the Stock Excltange.

"Promoters" shall nrean the prornoters of the Cornpany, nantely, Mr. Tony Pellissery Lonappan, Mr'
Sunny Thannikkot Poulose, Mr. l(uriol<l<ose Francis l(annanayal<al, Mr. Subin Sunny and Ms. Snehal Tony

"Promoter Group" shall ruean the persons and entities constitutirrg the promoter groLrp of the Company

in terms of Regulation 2(l) (pp) of the SLIBI ICDR Regulations and disclosed in the Draft Red Herring

Prospectus and proposed to be discloscd in the Red llerring Prospectus and the Prospectus.

"Prospectus" shall mean the ofl'er docutnent to be registered with the RoC after the Pricing Date in

accordance with Section 26 and Section 32 of the Companies Act,20 13, and the provisions of the SEBI

ICDR Regulations corrtaintng, inter olio,tl're lssue Plice that is detennined at the end of the tlook Building

Process, the size ofthe lssue and certain other inforrrlatron

"Pubtic Offer Account" rueans an accoullt opencd with the l]ankers to the lssue by our Company under'

Section 40 of tfte Coppanies Act, 20 l 3 to receivc mon ies fl'ont the Escrow Account(s) the Designated Date

and to which the funds shall be transferred by the SCSBs fionl the ASBA Accounts.

e',4
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"Red Herring Prospectus" or "RHP" shall mean the offer document to be issued in accordance with
Section 32 of the Companies Act,2013 and the provisions of the SEBI ICD(Regulations, which will not

have complete pafiiculars of the price at which the Equity Shares will be issued and the size of the Issue.

The Red Herring Prospectus will be registered with the RoC at least three days before the Bid/ Issue

Opening Date and will become the Prospectus upon registering with the RoC after the Pricing Date.

"Stock Exchange" shall have the same meaning as defined under Section 2(ggg of SEBI ICDR

Regulations.

"SEBI ICDR Regulations" shall mean Securities and Exchange Board of India (Issue of Capital and

Disclosure Requirements) Regulations, 2018, as amended from time to time

"U.S. Securities Act" the United States Securities Act of 1933.

"Working Day" shall mean all days, other than 2nd or 4th Saturday of the month, Sunday or a public holiday,

on which commercial banks in India are open for business, provided however, with reference to (a)

announcement of Price Band; and (b) Bid/ Offer Period, "Working Days" shall mean all days excluding

Saturdays, Sundays and public holidays, which are working days for commercial banks in India are open

for business

The Company hereby appoints Bigshare Services Private Limited as Registrar to the Issue and the Registrar

accepts such appointment. The Registrar's responsibility under Agreement shall be as set out herein, and

the Registrar shall not be construed to be an agent of the Company, in any other manner whatsoever. For

avoidance of doubt, it is ctarified that this Agreement does not in any way bind the Company to appoint

Bigshare Services Private Limited as the Registrar and Share Transfer Agent ("RTA") of the Company.

Thi Company has the absolute right to appoint any other agency as its RTA. In the event of appointment

of any agency otherthan Bigshare Services Private Limited or its associates as RTA, the Registrar shall

transier/part with any and all data pertaining to the investors in the Issue or Equity Shareholders available

to it by virtue of being the Registrar to the Issue in a format compatible to the RTA appointed by the

Company, without any additional charges.

The Registrar declares and undertakes that:

(a) This Agreement has been duly authorized, executed and delivered by it, and constitutes a valid and

legally binding obligation of the Registrar, enforceable against it in accordance with the terms

heleof. The execution and delivery of this Agreement, and its performance of its obligations

hereunder by it, would not conflict with or constitute breach of any applicable law, any judgment,

order or decree ofany competent couft or regulator, or any agreement, deed or undertaking entered

into by it.

(b) It has obtained a certificate of registration dated April 9, 2013, bearing Registration No.

INR000001385 from SEBI, which is valid as on the date of this Agreement (the "Certificate"),
attached as Schedule III hereto. Further, it is a'fit and proper person' as per the criteria specified

in the SEBI (Criteria for Fit and Proper Person) Regulations, 2004 and Schedule ll of the SEBI

(Intermediaries) Regulations, 2008. tt is not an associate of the Company as mentioned under the

SEBI RTA Regulations.

(c) It has not violated any ofthe conditions subject to which the Certificate has been granted and no

disciplinary or other proceedings have been commenced by SEBI and it is not debarred or

suspended from carrying on its activities as a Registrar, including this Assignment. tt shall ensllre

thai the Certificate remains in force, including by taking prompt steps for its renewal, when due.

(d) It has connectivity with the depositories, namely the National Securities Depository Limited
(.,NSDL") and the Central Depositodes Services (lndia) Limited ("CDSL"), and the required

infrastructure, facilities, personnel, capacity, capability, back up data maintenance and disaster

recovery system ancl net worth to honor its obligations and liabilities under this Agreement. It shall

have a dedicated separate team ofpersonnel handling post- lssue correspondence. lt shall ensure

that adequate resources including sutflcient quatified manpower is dedicated in the performance of
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the Assignment indicated herein and that due care, di I igence and caution shall be taken and endeavor

to ensure that there are no errors in tlre Assignment to be performed by the Registrar.

(e) lt shall perform and fulfill the Assignment, as described herein (including cooperation and

compliance with any instructions the Company or the BRI-M may issue in terms hereof), and

provide such other functions, duties, obligations and services as required by applicable law
(includingas prescribed by SEBI andthe Stock Exchanges and, specifically, the code of conduct

specified in Schedule lll of the SEBI RTA Regulations and the timelines prescribed by SEBI) in
respect of the Issue, in an ethical, diligent, professional and tirnely manner, and with the highest

standards of integrity, fairness, accuracy, due diligence. care and skill. lt shall not take up any

activities in conflict with the interests of the Cornpany, the BRLM or the Company's shareholders

orthe investors in the lssue, or in violation of appticable law and procedure notified by SEBI and

the Stock Exchanges. It shall make adequate prior disclosure to the Company, and the BRLM of
any potential areas of conflict of interest or duties likely to impair its ability to render fair, objective
and unbiased services under this Agreement. It shall ensure that the Demographic Details provided

by Bidders in the Bid cum Application Forms shall not be used by it for any purpose other than in

relation to the Issue.

(f) It shall immediately notify the Company and the BRLM of any expected delay in completion of
any of formalities or obligations under this Agreement, or any unavoidable delay or elrors

committed while completing any such formalities or obligations'

The Company hereby declares that it has complied, and agrees to comply, with all applicable law and

prescribed procedures and formalities to enable it to make thc Issue. The Company shall extend necessary

iorporation to the Registrar on the Fresh lssue. If the Registrar receives any instructions under this

Agreement, which are not in conformity with applicable law, the Registrar shall immediately notifu the

Company in writing, pursuant to which the Company. respectively, shall be free to withdraw, modifo or

clarifo such instructions. The Registrar shall cooperate and comply with the instructions of the BRLM, as

required in connection with the Issue.

The Parties agree to their respective functions, duties and obligations pertaining to the Assignment in

respect of each activity as specified in this Agreement and Schedule I hereto. which functions, duties and

obligations are inclusive and not exhaustive. The Parties may include further activities agreed mutually but

all the activities pertaining to the Assignment shall be listed and agreed between the Parties. The Registrar

agrees to undertike all the obligations and responsibilities as Registrarto the Issue specified herein as well

ai in the underwriting agree ment, escrow agreemcnt and the syndicate agreement, the DRH P, the RHP and

the Prospectus (colleitively, the "Offer Documents") insofar as it is not contrary to applicable law. The

Registrai consents to the inclusion of its name as the Registrar to the lssue in the Offer Documents and all

such other docunrents as are required for the Issue, and to provide a formal consent letter in the form and

manner prescribed under applicable law and as requested by the Cotnpany'

Without prejudice to the above, the Registrar's Assignment shall include without limitation, the following

activities:

a) liaising with the Depositories on behalf of the Ccnrpany for obtaining the International Securities

ldeltification Number ('ISIN") and for finalizing the tripaftite agreements to be entered into with

the Depositories, if apPlicable;

b) liaising with thc Company lor dernaterialization of its Equity Shares held by its existing

shareholders including the Promoters and the Promoter Group, prior to filing of the DRHP;

c) reviewing the sections related to the Issue procedure in the DRHP, the RHP and the Prospectus and

offering its comments;

d) providing detailed instructions to the Banker's to the tssue (including in relation to Bids by Anchor

investorsy and Designated lntermediaries, as applicable. including the format and timeline of receipt

of information;
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e)

0

s)

h)

intimating the amount of processing fees payable to SCSBs and brokerage and selling commission
for Registered Brokers. R-l-As and DPs:

intimating the Mernbers of the Syndicate, sub-syndicate/agents, SCSBs, Registered Brokers,
Brokers, Collecting Depositary Participants and RTAs, who are authorized to collect Application
Fornrs from the applicants, in relation to the Issue (the "Designated Intermediaries") before
opening of the Issue, the Bid/ Issue Opening Date and Bid/ Issue Closing Date and time, including
details of Price Band, Floor Price, Bid/ Issue Period, if any;

receiving and providing inputs to the Company for designing and printing the Bid curn Application
Forms;

collecting, within the timelines prescribed by SEBI and as specified by the Company and the
BRLM:

(i) Bid curn ,A.pplication Forrns from various centers of the Bankers to the Issue and Designated
lntermediaries;

(ii) electronic bid data (including ASBA data) from the Stock Exchanges;

(iii) aggregate data in relation to the total nLrrnber of Bids uploaded by the Designated
lntermediaries and the total nunrber o1'Equity Shares and the total amount blocked against the

uploaded Bids, from each Designated Interrnediary;

(iv) the physical Bid cum Application Forrns from the Designated lntermediaries; and

(v) PAN, DP ID and Client ID details of valid beneficiary accounts from the Depositories;

in each case, in accordance with the instructions of the Cornpany and the BRLM and leporting any

disruptions/ delay in the flow of Bid curn Application Forms flom the Banker's to the Issue and the

SCSBs to the Company, and the Registrar shalltake all necessary steps to avoid any delay in order
fbr the process to be completed within the applicable timelines;

processing all Bids along with Bank Schedules received fiorn the Designated lntermediaries in

respect of the Issue and the electronic Bid file received fiom the Stock Exchanges in respect of the

lssue;

advising the Designated lnterrrediaries through tlre Stock Exchanges of misrnatches, if any, that

rnay warrant a correction of Bid data;

where the Registrar requires to liaise with third parties fbr the Assignment, it shall make all efforts
to ensure that such third party carries out the duties within prescribed timelines so that there is no

delay in completing the Assignment within the prescribed tirnelines;

preparing aphysical book on the basis of Bids receivcd fi'orn Anchor Investor and deliveling it to
the Cornpany and the BRLM;

during the Issuc Period. collecting the Bid flle on a daily basis fiom Stock Exchanges/BRlM of
ASBA Fornrs for a value o1'not rnore than Rs. 2,00.000 and validating the DP ID, Client ID and

PAN with the Depositories' database and providing a file to the SCSBs. which shall carry out

blocking offunds on a daily basis;

delivering the llnal Bid file received frour the Stock Exchanges containing the Bid cum Application

Form numbers and the Bid Aurount to all the SCSBs. r,vhich shall use it for validalion/ reconciliation

at their end;

reconciling the cornpilecl data received frorn the Stock flxchanges and all SCSBs with the

Depositories' clatabase, 1br correctness of DP lD. Clicnt lD and PAN;

j)

k)

r)

m)

n)

o)
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p)

q)

informing the Designated Internrediaries of any errors in the Bid details, along with advice to send

the rectified data within a specified date;

forwarding the exception report to the Stocl< Exclranges fbr dissemination to the Syndicate Members

no later than one Working Day from the Bid/ Issue Closing Date;

r) rejecting duplicate copies of any Bid cum Application Form (i.e., Bids bearing the same unique
identifi cation nurnber);

coordinating with the Designated lnterrnediaries tbr subrnission olprovisional and final certificates,

after taking into account rectifications, if any. and leconciling any data mismalches with each of
the Designated Intermedialies;

obtaining the dernographic details of the Bidders (including PAN and MICR code) from the

Depositories, checking this data with the Bid file and highlighting any discrepancies; if PAN is

missing, checking whether the Bidder falls under any exempt category;

rejecting Bids in case the DP lD, Client ID and PAN rrentioned in the Bid cum Application Form

and as entered into the electronic Bidding systelx of the Stock Exchanges by the Designated

lntermediaries do not nratch rvith the DP ID, Client ID arrd PAN available in the Depositories'
database and have not L'reen rectified by the SCSt)(s) rvithin the specified date;

rnatching and v'alidating thc DP lD. Client ID and PAN in thc Depositories'database vis-d-vis the

electronic Bid l'ile obtained liolrr the Stock Exchanges and providing a file of the error Bids, which
willbe considered as invalid. to the BRLM;

entering accurate data based on physical Bid cunr Application Forms for the preparation of the

Designated Intenrediary pelfbrrrance report for resolLrtion of investor grievancesl

reconciling the electronic data collected fiom the Stock Exchanges and the data collccted fiom the

Designated Intermediaries with the details of blocked aurount received from the SCSBs;

follorving and cornpleting all processcs in relation to the Offer Documents;

keeping a proper record of the Bid cum Applications Forrns and monies received from the Bidders

blockedin the ASBA Accounts of the respcctive ASBA Bidders;

complete validation of beneficiary accoLtnt details;

preparing a statctnent of Bids ploposed to be re-jected, separately for QIBs, Non-lnstitutional
Bidders and Individual Bidders, indicating the technical reasons for rejectiort of such Bids;

ensuring that any SCSBs applying through ASBA shall apply in the Issue through a separate account

opened with another SCSB, it being clarified that the failure of an SCSB to apply through another

SCSB shall be rejectcd on technical grounds;

preparing thc cornplete list ot valid Bids (alier all rcjections. inclLrding rejections on technical

grounds), and prcsenting such list categor)/-u'isei

validating the electronic llid details with the Depository records and to reconcile the final

certificates received from the SCSIJs with the electronic Bid details in terms of the SEBI circulars,

CIR/CFD/POLICYCELL/1 I /201 5 dated November 10, 2015, CIR/CFDlDll,l3l2}l0 dated April
22,2010, C lR/CFD/DI Ll1l2O I I dared April 29. 201 I and C IR/CFD/ l4 12012 dated October 4,2012

on the basis of which the Basis of Allotrnent will be finalizcd;

weeding out Rid curr Application Fonns with technical errors, rnultiple applications or those that

are liable fbr re,jection in acct,rdance with the RI IP and as per the directions of SEBI and the Stock

s)

0

u)

v)

w)

x)

v)

z)

aa)

bb)

cc)

dd)

ee)

ff)
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bb)

ii)

Exchanges, it being understood that the technical rejection list will be prepared based on electronic
Bid files received frorn the Stock Exchanges without rel'erence to the physical Bid cum Application
Forms or their enclosures:

identifoing inactive Demat accounts, if any, well in advance for effective lock-in in accordance with
the SEBI ICDR Regulations:

hh) carryingout due procedures in relation to accurately identiSring and rejecting multiple applications
as provided in the Offer Documents;

providing correcl data in tinre to enable the Company and the BRLM to determine and finalize the
basis of allocation and/or the Basis of Allotment in consultation with the Designated Stock
Exchange for timely approval of the Basis of'Allotment, and finalizing the list of persons entitled
to allotment of the Equity Shares:

keeping accurately. at all times, the electronic records relating to ASBAs received from the
Designated I nternredlaries. includ irrg:

(i) bids taken lrom the online IPO system of the Stock tsxclranges and Bids furnished by the
Designated Internted iaries;

(ii) particulars lelating to the allocation and Allotment of Equity Shares against valid Bids;

(iii) particulals relating to tlre requisite money to be transt'erred to the Public Offer Account, in
accordance with the terrns of this Agreernent, the Ofl-er Documents and applicable law; and

(iv) particulars lelatirrg too rejected/withdrawn/unsuccessful ASBAs.

acting on the details of the Bids submitted by the ASBA bidders which have been withdrawn before
finalization of the Basis of Allotrnent to the Designated Stock Exchange after the Bid/ Issue Closing
Date;

ll) assisting in seeking approval of the Basis of Allotment from the Designated Stock Exchange as per
applicable law and the Offer Documents, along with the BRLM and the Company;

mm) post approval of the Basis of Allotment by the Designated Stock Exchange, preparing the list of
Allottees entitled to receive Equity Shares and prepare the Allotment Advice/CANs in consultation
with the Company and the BRLM;

preparing the fund transt-er schedule along with recouciliation of total funds received, amount
proposed to be tlansferred, in each case duly cerlifled by the Registrar, and on finalization of the
Basis of Allotmcnt, to provide the following details to the controlling branches of each SCSB, along
with instructions to unblock thc relevant bank accounts and transfer the requisite money to the
Public Offer Account rvithin the tirnelines specified in the ASBA process:

(i) number of Equity Shares to be allotted against each valid Bid and the list of successful Bidders;

(ii) amount to be transf'crred tiorn the relevant banli accoLrnt to the Public OIfbr Account for each
valid Bid and the datc by which such amounts are to be transf'erred and ensuring that the
amounts have been transferred to the Public Olfer Account as per the timeline mentioned while
giving inslructions to SCSBI and

(iii) details ol'rejected Ilids. if any, along with reasorls for rejection and details of
withdrawn/unsuccessful Bid cum Application Fornrs, if any, to enable the SCSBs to unblock
the relevant ASBA AocoLrnts;

ji)

kk)

nn)

6I!R
R)=

L;/,
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oo) in accordance with applicable law, ensuring that timely instructions are given to SCSBs to unblock
the monies blocked for the Bids (of part thereof), which are unsuccessful, rejected and/or
withdrawn;

pp) initiating corporate action for credit of Equity Shares to Allottees and ensuring that correct credit to
the Allottees' Demat accounts is rnade in the prescribed tirne and manner;

qq) receiving confirmation of credit of Equity Shares to the Derlat accounts of the Allottees fiom each
of the Deposilorics and subrnit such details to the Stock Exchanges and file, along with the
Company, the Allotmcrtt details with thc Designated Stock Exchange and confirm all forntalities
are completed;

ensuring that Allotment rnade is oorrect and timely uploading of the correct file in the depository
system is made;

initiating corporate action to Allot EqLrity Shares to the successful Bidders, including by transfer
from the Share Escrow Account, after the approval of Allotment of Equity Shares by the Board of
Directors;

coordittating with the concerned Depositories and ensuring that the number of Equity Shares
Allotted to each category of Bidders is correct in all respects;

dispatch of CAN/Allotrnent Advice/un-blocking instnrctions and credit of EqLrity Shares to the
Allottees' Demat accounts witliin the tinre fi'aure indicated in the Ollbr Documents subject to certain
cases kept in abeyance in consultation with the Cotnpany/BRt,M.

as per the instructions of the BRLM, moving funds fiom the Public Offer Account to the Company
in accordance with the Offer Documents;

ww) Coordinating with Refund Banks for dispatch of refunds whenever the refund send through
electronic modes have bounced and rnaintaining proper records of such refunds;

providing all relevant statements/reports for finalization of Basis of Allotment, listing and trading,
post- Issue monitoring reports etc. within the timelines mentioned in the Offer Documents, in
consultation with the Company and the BRLM;

capturing data trom the electronic Bid data files for payment of brokerage and commission,
preparing the schedule of brokerage and commission payable to the Designated Intermediaries,
based on the terminals fiom which the Bids considered eligible for Allotment were uploaded, and

ensuring the dispatch of such schedules and statements within two Working Days of the finalization
of the Basis of Allotment:

zz) consolidating thc list of subscriptions received through the Urrderwriters to the lssue and evaluating
their perfornraucc,

aaa) ensuring compliance with applicatrle lau,. inclLrdirrg, without linritation, SEBI Circular No.

CIR/CFD/DILl3l20l0 dated ,\pril 22,2010, SEBI Cilcular No. CIR/CFDlDlLlll20ll dated April
29,2011, SEtll Circular No. CIR/Cl'-Dll4l20l2 dated October 4,2012, SE,BI Circular No.

CIR/CFD/DIL.L4l?-013 dalcd January 23, 2013, SEBI Circular No.
CIR/CF-D/POL.ICYCEI-,|-ll li20l5 dated Novcrnber 10, 2015, SEBI Circular No.
SEBI/HO/CFD,'DIL,/CiR/P12(116126 Cated January 21.2016 by SEBI, and any other directions and

clarifications issued by S[]BI fi'onr tinre to tinre, in this regard;

bbb) ensuring that all steps fbr completion of the necessary fbrrnalities fcrr listing and commencement of
trading at all the Stock Exchanges where the Equity Shares are proposed to be listed, are taken

within five Working Days o1'the date of closure of the Issue. to allow the Company to obtain listing

and trading approval within the presr:ribed tirne;

rr)

SS)

tr)

uu)

vv)

xx)

vv)

Page ll o126



ccc) finalizing various post- IssLre nronitoring repofts such as the final Issue monitoring report, along
with relevant documents/cerliflcates to be subrnitted to SEBI within the stipulated time, in
consultation with the BRI-M and the Compauy;

ddd) providing data to allow the Cornpanl, to pLrblish tlre Allotment advertisement within the prescribed
tirne;

eee) settling investor cornplaints and grievances in a timely manner in accordance with applicable law
and as required by SEBI and the Stock Exchanges, providing regular requisite repofts thereofto the
Company, and maintaining a complete and accurate record of any grievances received and dealt
with under the investor grievance nrechanism. for a period of at least three years thereafter;

fffl assisting the Conrpany in ploviding necessary reports/information and complying with formalities
relating to release of security deposit to be placed by the Company with Designated Stock
Exchange;

ggg) providing assistance to the Company and the BRLM in all other work incidental to or connected
with processing of electronic Bids, Allotment/investor services/listing permission/ trading
permission/ corrnectivity with the Depositories;

hhh) providing in an accurate and tirnely rnanner all information to be provided by it under this
Agreernent, including providing the BRLM and the Corrpany with detailed data to understand the
sltare of commissions between the BRLM and the Registered Brokers and to calculate the
cotnmission payable to the Registered Brokers, SCSBs, SEBI registered RTAs, DPs authorized to
accept Bids as per infornration provided on the websites ofthe Stock Exchanges;

iii) providing weekly reports to the Company and the BRLM on the (i) status of Equity Shares held in
the Dernat slrare escrow account, (ii) status of pending investorcornplaints in the form requiredby
the Cornpany the BRLM;and

in case of failure of the lssue, giving appropriate instructions, to the SCSBs to unblocl< relevant
ASBA Accounts.

ln connection with the Issue, the Registrar shall maintain accurately and with reasonable care, without
limitation, the following records for a minimum period of three years from the date of listing and
commencement of trading of the Equity Shares, subject to agreement with the Company. The Registrar
shall provide the Company or any of their assigns any repoft that is required by them using the records
specified below in a timely manner':

(a) all Bid cum Application Forms received from Bidders in relation to the Issue and final Bid file
received from the Stock Exchanges and data received from Banker's to the Issue including but not
limited to the Bank Schedule, Final Certificate and schedule relaling to the amount blocked by
SCSBs in the ASBA Account;

final Bid file received frorn the Stock E,xchanges.

all the electronic rccords obtained, received frorr all Designated Intermediaries, including Bids
taken from the online bidding system of the Stock Exchanges and the Designated lntermediaries;

parliculars relaling to rejected tlids in tlre electronic flle which did not get validated ibr the DP ID,
CIient lD or PAN with the Dcpositories' database;

demoglaphic data of the Bidders obtained frorr thc Depositories;

Basis of Allotment of Equity Shares to the Bidders as flnalized by the Company in consultation
with the Designated Stock Exchange, along with relevant anlrexures and details;

terms and conditions of the Issuc olthe Equity Shares;

jjj )

(b)

(c)

(d)

(e)

(0

(e)
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(h)

(D

0)

particLrlars relating to the amounts to be transferred to the
made to investors:

particulars relating to the arnounts collected from SCSBs

Designated Interrnediaries;

public Offer account and refunds to be

where the Bids were uploaded by the

(n)

(o)

(p)

(q)

records of investor communication, including withdrawal reqLrests and comrnunication for verifying
DP ID details;

(k) list ofnames ofsuccessful bidders and unsuccessful bidders ofthe Equity Shares;

(1) particulars relating to the allocation/Allotment of the Equity Shares for the Issue;

(m) details of rnultiple electronic Bids (deterrnined on the basis of common PAN) rejected by the

Registrar;

allBid cum Application Forrns which are rejected and reasons thereof orwithdrawn orunsuccessful
along with the details ol're.jected/ withdrawni unsuccessful Bid cum Application Forms;

reconciliation between funds deposited in the Escrow Collection Banks or any of their
correspondent banks and total of amounts stated in Anchor Investor Form,

refund orders dispatched to the investols and issue ofduplicate refund orders ifany;

reconciliation between the antount blocked in the ASBA Account of the respective ASBA Bidder
based on the Schedule provided by the SCSBs with that of the electronic Bid file received from the

Stock Exchanges,

(r) details of files in case oFrefirnds to be sent by electronic rnode such as NECS/ NEFT/ RTGS etc.;

(s) records ofcorrespondence in rospcct of investor conrplaints, grievances or queries;

(t) record of pre-printed Issue stationary lil<e Allotrnent Advice/CANs. etc., showing details of such

stationary received front the Company, consunred fbr printing, \vastage, destroyed and handed over

to the Cornpany;

(u) complaint register containing details of the date of reccipt of complaint, palticulars of complainant,

nature of complaint. date of disposal and nranner in which they were disposed of. Complaints
received frorn SEBI shall also be recorded in the complaints register in addition to the complaints

received directly;

(v) details of files in case of refirrtds to be sent by electrolric nlodc;

(w) rccords of returned mail shorving cietails of contents of the letter details of refund orders, date of
dispatch. date of return and t'easotrs fbr being returned, and

(x) such other records as may be specified by SEBI, the Company, the SCSBs and/or the BRLM for
carrying on activities as Registrar to tl.re lssue

The Registrar shall nc,t, and shall assure thal its offlcers, errployees aud agents shall not, either before or

after the termination of its appointlne nt hereunder, divulge to arry third pafty any confidential infbrmation

about the Conrpany ol the dernographic details given by/of thc Bidders or the Issue, which come to its
knowledge in its capacity as Registrar to the lssue.

The Registrar shall provide accuratcly and in a tirnely rranner all infbrrnation to be provided by it under

this Agreement, to ensure proper Atlotment and transfer of thc Equity Shares, dispatch of instructions to

SCSBs to unblock the bank accounts of thc respective ASIIA tlidders 
if.ll S.uanl.to approval of the Basis of

ffi
fi(rxnrssun)i
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Allotment by the Designated Stock Exchange, The Registrar shall be responsible lor the correctness and
validity of the information relating to any unblocking of funds requiled to be made that has been provided
by the Registrar to the SCSBs, as the case rnay be.

The Registrar shall be responsiblc tbr the correctness and validity of the information furnished by it and

shall be liable for omissions and commissions in discharging its responsibilities under this Agreement.

The Registrar shalI ensure that:

a. investors shall be sent first response within thrce Working Days after receipt of complaint;

b. the enquiries/ complaints fi'om Bidders, including ASBA Ilidders are dealt with adequately and in a

timely manner in accordance with applicable law;

c. uniform procedure is followed fbr processing all Bid cum Application Forms

d. the Registrar has a proper system to track, address and redress investor corrplaints,

e. adequate steps are taken fbr proper Allotrnent and credit of Equity Shares and Unblocking of
application monies rvithout delay and as per applicable law;

f-. it shall provide status update at a periodic interval to the BRLM and the Company;

h.

for the clectronic bids which are rejected as invalid because of DP ID/Client ID or PAN pafticulars
captured by the Designated Interrnediaries, capture the nanre and address as and when received from
the SCSBs and the necessary re.icction data is beirrg shared to SCSBs fbr unblocking;

the infbrmation furnished to the Designated Intennediaries in discharging its responsibility is corect
and valid; and

i. it maintains an insider list in accordance with the directions of the Company.

The Registrar undeftakes that it shall not generally and particularly in respect of any dealings in the Equity
Shares be party to:

a. creation of false marketl

b. price rigging or nranipulation;

c. passing of unpublished price sensitive informatiou to any third party, including without limitation
brokers, members of the Stock Exchanges and other intermediaries in the securities market or take

any other action which is not in the interest of the investors:

d. neither it nor any of its directot's. pafiners or lnanagers having the managemcnt of the whole or
substantially the whole olthe affairs of their busincss shall either on their respective accounts or
through their ass,cciates or fanrily rnembers, relatives or fiiends indulge in any insider trading; and

o. neither it nor any of their Directors, officers, or cmployees (rvherever applicable), or to the Registrar's
knowledge, any agent or representative of the Registrar has taken or will take any action in

furtherance ofan lssue, payntcnt, pronrise to pay, or authorization or approval ofthe payment or
giving of money, property, gilis or anything else of valLre. directly or inclirectl),. to any person to

influence official action or secLlre an impropel advantagc lbr the Issuet and the l(egistrar and their

affiliates (wherever applicable) have conducted their br.tsiuesses in compliance lvith applicable anti-

corruption laws and have instituted and rnaintained and will continue to maintain policies and

procedures designed to promote and achieve compliance rvith such laws.

hnmediately on receiving instructions from the Cornpany, the Registrar shall dispatch all refund orders

within the period specified in the Offer Documents. Thc post- [ssue stationery including CAN orders,

ob
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l5

t6

t7

l8

l9

20

letters of allocation and allocation advice, shall be kept ready and handed over to the Registrar by the

Company within one Working Day from the date of closure of Issue. The Company will arrange to obtain

prioiupiroral forthe post- lssue itationery from the Stock Exchanges. If the Company, as the case may

fe, is tiable to pay inteiest due to delay in unblocking the amount, where such a delay is attributable solely

to the Registrar's failure to provide instructions t r the SCSBs to unblock the bank accounts of the

respective-Bidders within the period stated in the Offer Documents on receiving the instruction to do so

from the Company, the Regisirar shall be liable to indemnifu the Company for the cost incurred by the

Company in paying the intirest as per the applicable law. If the Company and./or the BRLM are made

habl; fo; 
"o..rpinrition/damages 

foi tlelay in credit of shares to investors accounts, where such delay is

attributable to the Registrar's failur. to credit the sltares within the stipulated time/reasonable time/time

mentioned in the Offer Documents, rules, regulations and circulars issued by SEBI or in case of any failure

or part of the Registrar to undertake such actions as may be required in connection with the Assignment

and as set out in this Agreement, the Registrar shall be liable to indemnify the Company and/or the BRLM

for such cornpensation/duruge, loss. claim, liability, costs etc. incurred by the Company and/orthe BRLM,

as the case may be.

ln case of refunds through electronic rneans like NECS, NEFT, Direct Credit or RTGS etc., the Regishar

shall be solely responsi6le to gather the relevant details from the Depositories and provide the Refund

Bank(s) with the requisitc details and files.

Until completion of dispatch of CANs/Allotment Advice and credit of Equity Shares to the Allottees'

Demat aciounts, the R.egistrar will not hand over any Bid cum Application Fornl or other documents or

records perlaining to thelssue to any other person (except to the BRLM and the Stock Exchanges, sttbject

to the Registrar liaving provided prior written notice of such disclosure to the Company). The Company

agree thatlhey will have access to the data/documents pertaining to the Issue at the office of the Registrar

oily u, p.orid.d herein. The Registrar undertakes not to disclose or cause to be disclosed any such

information to any other person *ithout the prior written consent of the Company, as the case maybe.

The Registrar will handle the Assignment fi'om its office at 56-2, 6th Floor, Pinnacle Business Park, Next

to Ahura Centre, Mahakali Caves Road, Andheri (East) Mumbai - 400093, Maharashtra India, which has

been declared to SEBI and approved by it for carrying on its activities. This office address shall be printed

in all relevant stationery perlaining to the lssue.

The lssue stationery including certificates, letters of Allotment and, Allotment/Allocation Advice shall be

kept ready and handed ou"r io the Registral by the Company within three days from the date on which

Registrar'specifies the quantum of lssue stationary required to be printed and the Company shall be

res-ponsible for any delay on this account. 'I'he Company will arrange to obtain prior approval for the lssue

stationery from the Stock Exchange.

The Company shall make available in advance to the Registrar requisite funds for postage, mailing charges

for dispaiching of Allotment Letters/Allotment/All rcation Advice. etc., within two Working Days from

the date of cloiure of the lssue. On closure of the bidding period, the Registrar wilt submit an estimate of

the work rJone and the funds required for postage. The Registrar should maintain a proper account of the

amount spent by it on behalf of the Company. The Registrar agrees to return the excess furtds to the

company in case the amount on actuals is less than the estimated account.

The Registrar will extend all neccssary assistance to the public representative deputed by SEBI and the

Designa:ted Stock Exclrange. The Registrar shall also assist in releasing of the bank guarantee submitted

with the Stock Exchang.rl In the case of over subscription, allotment will be done in the presence of a

Stock Exchang...pr"t*tutive and the Registrar will extend all facilities to complete the allotment process

smoothly andipeedily,. The Company shall also extend necessary help to the Registrar in such matters'

The Registrar shall act as a nodal agency for redressing cornplaints of Bidders, including providing

guidanci to Bidders regarding upprnu"lling the concerned Designated Intermediary. The Registrar shall

ixtend all necessary sipportlo't'he Cornpany, the BRLM, the SCSBs, the Registered Broker and the

Syndicate as may be required for the smooth and speedy functioning of the ASBA process.

,rs
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21 The Company agree and acknowledge that the RegisLrar may request physical Bid cum Application Forms

directly from the Syndicate, SCSBs and the Registeled Brokers in tlte event of exceptional circurnstances

such as discrepancy,or invalidity in relation to PAN. DP ID or Client lD and investor

complaints/grievances.

The Registrar shall liaise with the Cornpany to ensure that the Equity Shares offered as palt of Offer for
Sale are transfered to a share escrow account a day prior to the Bid/ Issue Opening Date. This willbe done

along with the BlLLM.

The Registrar will finalize various post- [ssr.re rnonitoring repofts such as the three-day report or t'inal Issue

monitoring report, along with the relevant docurnents/ certiflcates. in consultation with the post- Issue

rnerchant banker, to be subrnitted to SEBI within the stipLrlated tiure.

The Registrar will provide all relevant statements/reports to ensure commencentent of trading within the

timelines mentioned in the Offer Documents, in consr.rltation with the Company and the BRLM.

The Company agrees that formats of all rcports, staternents, share certificates and other doctrments shall

be in conformity with the standard designs approved by the Stock Exchange designated by the Company

and the SE,BI, as applicable.

Subject to applicable law, all t-ees and expenses relating to the lssue shall be borne by the Company. The

fees and charges payable to the Registrar tbr handlingthe Assignrnerrt shallbe as specified in Schedule Il
hereto, after deductirrg all taxes, duties and levies as per applicable law, provided that if the Registrar is

unable to perform the Assignrnent as set out in this Agreentent, the Registrar shall refund all sums that

may have been paid to it by the Corrpany, directly, as the case may be, except for any out-of-pocket
expenses.

The Company agrees to take a special contingencl, insurance policy to covel risk arising out of fraud,

fbrgery, errors of cotrrnission/ ornission etc.

lf performance by any Party of any obligation urrder or pLrrsuant to this Agleenrent is prevented, restlicted

or interfered with by reason of cornplete collapse or dislocation of business in the financial market of the

country due to rvar, insLrrrection or auy other serious, sustained, pol itical or industrial disturbance or in any

other event beyond the reasonable control ofthe Party seeking to rely on it caused by force rnajeure, then

the Party so affected (the "AlTected Party") shall on giving notice to the other Pafties be excused from

such performance to the extent ofsuch prevention, restriction or interference, provided that it shall use its

best endeavors to resume performarrce of its obligations hereunder as soon as the cause of such prevention,

restriction or interlerence is rernoved aud to mitigate the consequences of such prevention, restriction or

interference. On receipt of notice frorn the Aff'ected Party, the other Parly shall be sirnilarly excused from

performance of its respective obligations hereunder durirrg such period as perfortnance of the Affected

Party's obligations is suspended. 1-he Cornpany nray terminate this Agreement on receipt of such a notice

from the Registrar.

This Agreement shall be valid untilthe expiry of one year from the date of closing of the Issue, provided

that the Company with respect to itselt, rnay terminate this Agreerrrent, with or without providing any

reason, rvith prior written notice of l0 days. to thc other Parlies. [iurther. the Corrpany shall be crrtitled to

forthwith terntinate this Agleerlent vis-ir-vis the Registrar, sLrbjcct to written notice, if (i) the Registrar's

Certificate of Registration is sr.rspendcdirvithheld/ctrncellcd or SUBI or any other regulatory authority or

any court or tribunal debars or suspends or stops the Registrat'fiorn carrying on its activities, (ii) the

Registrar is in any way prohibited or lcstrained, either by an order or direction of the SEBI, any other

r.gulutory authority or an1, ces6 or triburral or in any other rnanner, fi'om carrying on registrar and share

trinsfer agent activities. l.'or avoidance of doubt, if the Company, in consultation with the BRLM, decide

not to proieed with the Issue, this r\greement shall stand terntinated imrnediately on written notice to the

Registrar.

The Registrar shall immediately infonn the Company and the BRLM in writing, if, due to any unavoidable/

regulatJry reasons, its Certificate is cancelled, suspended or withhetd by SEBI, or if it is prohibited or
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with regard to any legal action initiated against itlor any of its group entities by any regulator from time to
time. [n any such event, if it is unable to continue to act as a Registrar to the Issue or perform the

Assignment, it shall immediately inform the Company and the BRLM and take steps, in consultation with
and as perthe directions of the Company and the BRLM, to enable smooth transition of data held by the

Registrar in relation to the lssue, at no cost to the Company to another registrar as may be appointed by

the Company in consultation with the BRLM.

On the expiry or termination of this Agreement, all data and documents in the possession or custody of the
Registrar shall be handed over to the Company as may be applicable, and/or the newly appointed registrar
to the Issue. ln this relation, the Registrar shall, within three working days of being instructed by the
Company, transfer all data and documents in its possession in respect of the Issue and the Equity Shares

and extend all necessary cooperation, to such other registrar/depository as instructed by the Company,
towards taking over duties and responsibilities as the Registrar to the lssue.

The Registrar shall redress investor complaints within seven days of receipt, during the currency of this
Agreement, and shall continue to do so during the period it is required to maintain records under the SEBI
RTA Regulations. The Company shall extend necessary coopelation to the Registrar for its complying with
the SEBI RTA Regulations. The Registrar shall provide a status repofl of investor complaints and

grievances on a fortnightly basis to the Company the BRLM.

In an event of default of any of the duties, obligations and responsibilities of the Registrar herein or any

error or failure in such services rendered by the Registrar, the Registrar, at its own cost, take all measures

to immediately rectif, such defaults, errors or failure within two days of leceipt of written notice by the

Company. The Company shall be entitled to forthwith terminate the Agreement, if the Registrar is unable

to recti$ such defaults rvithin two days of receipt of written notice by the Company, of such default, eror
or breach.

The Registrar shall be directly responsible to, and hereby indemnifies and shall keep indemnified, the

Company and the BRLM and their respective directors, officers, employees, agents, affiliates,
representatives and advisors from and against all suits, claims, actions, losses and demands which may be

made or commenced against any such indemnified pafties, by SEBI and/or the Stock Exchanges and/or

any other statutory or regulatory authority or a court of law or any Bidder or holder of Equity Shares or
other third party as a consequence of any act, omission, error, failure or deficiency on the part of the

Registrar or any of its directors, officers, employees, agents, affiliates or representatives in performing the

Assignment and services hereurrder, provided that the Registrar shall not be liable for any indirect or

consequential loss caused to the due to error or omission committed by it in good faith, where the Registrar

has not acted negligently or committed an act of willful misconduct.

The Company will bear expenses for legal advice or action which may have to be taken by it for no lapse

on the part of the Registrar but for any eventuality which rnay arise in connection with the lssue.

The Registrar may have to provide certain information regarding the Bidders to certain statutory and

regulatory authorities including, without limitation, income tax authorities. The Parties acknowledge that
providing such information strictly for such purpose shall not be in violation of this Agreement.

Any notice, communication or documents may be given by personal delivery, registered or speed post, or
by facsimile. The notice, cornmunication or document shall be deemed to have been served on the Pafty to
whom it is given if given by personal delivery when so delivered at the address of such Party, if givenby
registered or speed post on expiration ofthree working days after the notice shall have been delivered to

the post office for onward dispatch and if given by facsimile, on transmissiott thereoi provided however

that any notice by fax shall be confirrned in writing. All notices to the Parties shall be addressed as under:

To the lssuer
Name -
Designation-
Company Narne

Tony Pellissery Lonappan
Vlanaging Director
SIiT,ZT]R POLYM IIRS I,IMITED

35
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Address

Tel. No.

To the Registrar
Name
Designation
Company Name
Address

Tel. No.

XV/595, Plot no 37, RS No 3/2, LD.P Ayyankunnu, Industrial
developrnent Plot, Mundur, Kaiparamba Thrissur, 680 54 l, Kerala,

India
0481 -2971311

Babu RaphealC.
Dy. General Manager
Bigshare Services Private Limited
56-2, 6th Floor, Pinnacle Business

Mahakali Caves Road, Andheri

Maharashtra, lndia.

022 -6263 8200

Park, Next to Ahura Centre,

(East), Mumbai - 400093,

38

39

Any change in the above shall be intirrated by the Party concerned to the other Parties and such change

shall be effective five working days thereafter or such later date as may be specified by the Party whose

address/ contact details arc changed.

Non-compliance with any of the covenants contained herein by any Party may be reported to the SEBI

within seven days by any other Parly and shall also be reported to the BRLM immediately.

If any dispute, difference or claim arises between the Parties in connection with this Agreement or the

validity, interpretation, implementation or alleged breach of the ternrs of this Agreernent or anything done

or omitted to be done pursuant to this Agreement, the Parties shall attempt in the first instance to resolve

such dispute through negotiation. If the dispute is not resolved through negotiation within l5 days after

commencement of discussions, then any' Party rnay refer the dispute for resolution to an arbitration tribunal

consisting of three arbitrators (one to be appointed by the Registrar. olle by the Company and one jointly

by the appointed arbitrators). All proceedings in any such Arbitration shall be conducted under The

Arbitration and Conciliation Act. 1996, and shall be conducted in English. The Arbitration shall take place

in Thrissur, lndia.

Subject to Clause 39 above, anl,disputes arising in counection with this Agreement shall be sLrbject to

coufts having jurisdiction in Thrissur. lndia. This Agreer.nent shall be governed by and construed

exclusively in accordance with the laws of lndia. without teference to conflict of laws rules.

The Registrar shall not bc entitlecl 1o assign any of its rights. duties or obligations hereunder without the

prior written cortsenI of the other Parties.

This Agreement constitutes the entirc unclerstarrding arnong the Parties and sLrpersedes all prior discussions

and agreements, oral or written, between arry'of the Parties relating to the Assignrnent.

No amendment or modification of this Agreement shall be valid or binding on the Parlies unless made in

writing and signed on behalf of each of the Parlies by its authorized officer or representative.

The failure or delay of any party to enfbrce at any time any provision of this Agreenlent shall not constitute

a waiver of such Parly's right thereafter to enforce any provisiorr of this Agreement.

The Registrar shall continue to be responsible fbr the Assigrrrncnt until the termination of this Agreernent,

providedthatClaLrses 5.6,1.8.9. 10. 11,12.23.28.29,:10.31,32,33,34,36.31,38,39,40,41,44and
ihir Clurr.45 shall survive terntination o1'tlris Agreenrent. For avoidance of doubt, it is clarified that if the
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Agrcerleut is prcnraturelv terrninated. the Registrar shall bc entitled to only such expenses as are actually
incurred untilthc date of suclr terrnination.

46 This Agreenrent tnay bc executed in any nunrber of counterparts, each of which shall be deemed to be an

original, but such counterparts shall, together, coustitute only one instrurrent.

IN WITNIISS THEREOF the parties have set their hands here unto on the day and year hereinabove written.

7'ltis signolure pugefornts utt inlegrul pufi rl'tlrc Regislrar Agreemettl entered inlo b! and autottg Bigslrure

Service Privstc Limited and SELZER POLYMERS I-IMITED

(Authorized S i gnatory)

Nanre: Tony Pcllissery Lonappan

Designation: ManagingDirector

has signed for and on bchalf of SELZET{ POLYMItRS LlMlTEl)

Witnessed by:

fladvth' Tose'T

62
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(Authorized Signatory)

Name: Babu Rapheal C.

Designation: Dy. General Manager

has signed for and on behalf of Bigshare Services Private Limited

Witnessed by:

f\4 ftRu rl: € +r-e

Page 20 of26



SCIIEDULE I

Allocation of activities pertaining to thc Assignmcnt betwcen the Company and the Registrar

Design of Application I'orm, bank schedule, pre-printed stationery, in conformity with
licable law

Preparing and issuing detailed instructions on the procedure to be fbllorved by the
Designated Interrnediaries and bid as per infornration provided on the websites ol'the
stock
Placing oforders for and nted statione
ISSUE WORK
Obtaining the electronic bid data frorn the Stock Exchange
Collection offinal certificate and schedule pages fi'om nodal branches ofSCSBs
Collection of Application Forms from the Designated lntenrediaries
Processing all Apptication Forms in respect of the lssue

On closure of the lssue, collecting Bid files from the Stock Exchanges and validating
the DP lD, Client ID and PAN with the Depositories' database and providing a file
through the BRLM to the concerned syndicate member of the error Bids, which will
be considered as invalid
Informing the Stock Exchanges/SEBI and providing necessary certificates to Lead

on closure olthe lssue

Preparing Underwriter staternent in the event of under subscription and seeking
extension from Stock Exc.lglggfor processing _
Sending the electronic bid file with ccrtain fieldJke application numGr and amount
or any other additional fields as rraybe required by the SCSBs to all the SCSBs to
facilitate validation of Bid cum Application F-orms fbr Bids entered in the Stock

Reconciliatio, of 
'r*"U.r 

of foirr,lqritv Shares applied for and nroney blocked with
flnal certificate received fi'onr the SCSlls
Reconciliation of compiled data leceived 1l'om Stock Exchange(s) in respect of Bid
cum Application Forrns

Matching the reconciled data with the Dcpositories; database for correctness of DP
ID, Client lD and PANguoteq !I-11 ._Pid downloaded from the Stock Exchan

Reject all fonna in the clectronic file which do not get validated for the DP lD/Client
ID and/or PAN with tlre Depositories' Catabase
Reconciliation on a regular basis of the data in the Bid registered orr the online IPO

of stock with SCSB data
Matching rvith data/reconciliation with Bank Schedules and thc r'inal certiticate
Collection of requests, if any fbr withdrawal of the Application Forrn and acting
thereon received before finalizatiorr of thc Basis of Allotment

of beneficiq)_L!c_ou!l! details to drcpositories _
M atch i n g w ith depos_L19ly_q9!q!L

ldentify and reject Bicls rvith technical f'aults and rrultiple Bids with reference to
applicable law and procodure; prepare the list of t"echrrical re.iection cases iucluding
rejected Bids based on urismatch between electronic Bid cletails and Depositories'
database
Preparation of statement ior deciding Basis of Allotrncnt b1' the Corrrpany irt

c o ns u I tat i on w i th th! D 
".t.tg!g!"_{ggg\li9! 

g1,gg__ _
Keeping a proper record of applications and nronies blocked t)'om the Bidders and

i d to th e C om p any /S C__S ! {Eg$ g Lt_!q t!e.,i s s u c

Finalizing Basis of All<{ry9pj_elgryppfof_g-l_of the Designated lAgk }r_

ion of fund transfer schedule based on the approved Basis of Allotment
Assisting the company i" l,rtttr.tirg tl* Depositaly to carry on the lock-in for pre-

Issue capital

BRLM/ Registrar

Registrar/ BRLM/
Company

Registrar

,irs CD

o
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S. No Activit.y Partv Resnonsible
t. PRE-ISSUE WORK
I

2 Registrar

3 Companv
II.
4. Reqistrar
5.a

b.
c.

Registrar

6 Registrar

7. Com.pany/Registrar

8 Registrar/
Comnanv

9 Registrar

l0 Registrar

ll Registrar

12. Registrar

13. Registrar

t4 Registrar

15. Reqistrar'

16. Registrar

17. Registrar

t8 Registrar

19

20

21. Registrar

22 Comnanv/ Resistrar

23 Resistrar

24. Registrar



;\ctiv ity
25 Preparation of list of Allotted entjtled tqlqglloqated EqLrity Shares Registrar
26 Preparing a statement of Bids rejected, separately lor QIBs, Non-lnstitutional Bidders

and Individual Bidders, along wjlh reasons for rejection of the Bids
Registrar

27 Allotment of Equity Sh_ares on the basis of formula devised by Stock Exchange Company/ Registrar
28. once Basis of Allotment is approved by Designated Stock Exchange, the Registrar

shall provide the following details to the controlling Branches (cB) of each scsB,
along with instructions to unblock the relevant bank accounts and transfer the requisite
money to the company's account with in the timelines specified in the ASBA process:
(D Number of shares to be allotted against each valid ASBA application
(ii) Amount to be transferred from relevant bank account to the company's public

Offer Account, for each valid ASBA
(iii) The date by which the funds referred in sub-para (ii) above, shall be transferred

to the Company's account.
(iv) Details of rejected ASBAs, if any, along with the reasons for rejections and

details of withdrawn/unsuccessfulASBAs, if any, to enable SCSBs to unblock
the respective bank accoults.

Registrar

29. Assisting in obtaining cerlificate from auditor'sipracticing company secretary that the
Allotment has been rnade as per the approved Basis of Allotrnent

Cornpany/ Registrar

30 Preparation of reverse list, list of Allottees and non-Allottees as per the Basis of
Allotment approved by_!fg_Pg!fg!q!9! Stock llxchange for applicable categories

Registrar

3t Preparation of al lotmen t register-czrri-return statement, i ndex regi ster Registrar
32 Credit too respective demat accounts in the time specified in the Draft Prospectus

DRHP, the RHP and the Prospectus and as prescribed by SEBI
Registrar

JJ. Preparation of list of Registered Brokers, SCSBs, SEBI registered RTAs and DPs
authorized to accept and bid as per information provided on the websites of the Stock
Exchanges, to which brokerage is to be paid including brokerage for bids through the
E-lPO mechanism

Registrar

34. Printing of distribution schedule fbr submission to the Stock Exchanges where listing
is beingdone.

Registrar

35. Overprinting of Allotment Advice Resistrar
36. Mailing of documents by registered post wherever required Registrar
)t Binding of application forms, application schedule and cornputer outputs Reeistrar
38 Payment of corsolidated stamp duty or proculing and affixing stanrps of appropriate

value
Company

39 Dispatch of CANs and Allotrrent Advice within the tirncl'rarne specified in Off'er
Docunrents and applicable law

Registrar

40. Iq r$ute thqt Equity Shares are Allotted only to perrnitted categories of investors Registrar
41 To ensure that Equity Shares are Allotted to persons and entities in accordance with

the provisions of the Draft Prospectus DRHP, the RHP and the Prospectus
Registrar/ Company

42. To ensure settlement of all investor complaints &.€f lllq'llgrnpany_
43. Publishing the Allotment adveftisement before cornmencelrent of trading,

prominently displaying the date of comrnencement of trading, in all newspapers where
the lssue opening/closing advertisemcnts have appeared earlier

Registrar/ Company

44. Providing all relevant reports for listing, trading of Equity Shares, within the timelines
mentioned in the Offer Docurnents, in consultation with the Company and the BRLM

Registrar

45. Providing information for Fornr FC-GPR/FC-TRS, other forms for filing with Reserve
Bank of lndia/relevant authorities in relation to allotment of shares/receipt of funds
from NRIs, FIIs, non-residents etc.

Registrar

46. Finalizing various
d oc um ents/ce11i fi c ate s

consultation with the (

lssue rnonitoring rc'ports,

submitted to SEBI within
y/BRLM

along with relevant
the stipulated time in

post-
to be

Registrar

47 Establishing proper grievance redressal mechanisrn during the lssue period and after
qe q]glglg ,ttg llsue,.as per the Offer Documents.._

Registrar/ Company

48 Calculation of commission payable to thc Registered Brol<ers, SCSBs, SEBI
re g i ste red RTA s and D P s authori ze Q L ig!9p,1 i r d r g!_pgf U_!o_,:" ut i o!_plg1, dgq_o_!

Registrar

M.

tsl

t
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the websites of the Stock Exchanges and providing details of such commission to the
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The following is our fee structure fbr all

SCIIEDUI,E II

F-ecs Payablc to thc Rcgistrar

the activities in a Ilook Built lssue proposal:

Lumpsurn Rs. 60,000/

Rs. 0.50 per email
Rs. 0.50 per SMS

As Per Schedule A

SCHEDULE A: Charges below will be based on Actuals

l. Postal rates at current rates are:

For allotment intimation through Inland Letter @ Il.s 2.5 per article ovelprinting cost Re 1.00 per inland
letter.

2. Travel/Conveyance/Courier/'lelccorlrrunication/ Stationery/Consumable expenses/ NSDL & CDSL
charges towards don,nload of dcnrographical details of applicants, Corporate action of Lock in, Credit of
Shares, DP charges for Escrow account for OFS and Audit Fees (if applicable), etc. will be paid directly
to respective entities by the Issuer

3. Mailing&labourchargeswouldbeRe. l.00perarticlesub-iectedminimurnof Rs.5,000.00.

The charges towards adequate Insurance cover, Audit, and clrarges payable to the Depositories for Credit of Shares
in the respective account of lnvestors. will bc made directly by the cornpany to the Insurance Company /
Depositories. The Insurancc policy would cover risl< arising oLrt o1'fiaud, fbrgery, errors of commission /
omission, etc.

Reimbursement of other expcnses

The cost ofeasy read compuler stationcly, labor charges and other nraterial inprrts, postage, envelopes, binding,
sealing, conveyance and travcl expenses. telephone / telex / fax / telegrarn expenses, courier charges, (including
Speed Post charges), taxes and levies. rniscellaneous correspondence with investors, etc., will have to be

rcimbursed by the Company on actual basis. Srrpporting Bills / vouchers will be forwarded to the Cornpany
wherever possible, and in the event olspecilrc bills not being available. billing will be done on an approximate
basis.

Pre-printed stationery

Allpre-printed stationery, such as allotrrrenl advices. CAN-curn-llelirnd orders, cnvel<lpcs and other related iterns

will be supplied to us by the company so as to reach rrs a1 least -5 days in advance of the date of rnailing.

Validation of
ion of files to ASBA banks fbr blocking/ unblocki ol'investors account

Recon between bid files & amount blocked by ASBA Banks
Basis of Allotment

Fees payable for coordination, collection of applications and schedules, Provisional
and Final certificates from the SCSB Banks for both Direct/Syndicate ASBA

Assisting the Company in Listing.

Servicing of Investor. Hosting lnvestor Allotment / non allotment information on
BSPL Website

Sending Email intimations to allottees i non allottees
Sending SMS to applicants for unblock of funds / credit of shares as per new SEBI
circular April 2022
Out-of-pocket Ex
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Schedule I I I

Certificatc of Rcgistration of thc l{egisirar
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